KW CommandOverview = .

02-09-2021 3 Simple Steps

to Start Using Command
https://lyoutu.be/WsT2Niezn_c

1 Log into
Command

1. Navigate to agent.kw.com

2. Log on with KW log in credentials @

3. For password issues, click
“Forgot Password” @

Create a
Contact

1. Click the Contacts icon
2. Click “Add Contact” from top right @
3. At minimum, enter contact name @

4. Click “Create”

Create an
Opportunity

. Click the Opportunities icon

. Click “Create Opportunity” from

top right @

. Complete the Opportunity form

. Click “Create Opportunity”
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command Lab Activity Checklist

Make Command stronger by completing the following activities.

Set Up Your Database

[] Import your contacts from your current CRM or
spreadsheet into Command.

[ ] Add a contact to Command through Kelle.

[ ] Add a new contact through Command.

[] Edit a contact and add a custom field.

[ ] Group your contacts by adding tags.

[ ] Create a filter for your contacts in Command.

[] Group filters into a SmartView.

[ ] Make a call to a contact through Kelle. When
prompted, add a note about your discussion.

[ ] Find the note in Command.

Lead Accelerator

[ ] View the Payment Profile page.
[] Add a payment method (optional).
[ ] Create a draft of a Facebook ad.

[ ] Create a draft of an ad that is used across
multiple social media networks.

[ ] Create a draft of a postcard.

Designs by SketchHouse

[] Edit a template in Designs.

[ ] Create a template in Designs using content
blocks, widgets, and/or merge tags.

Opportunities

[] Create stages in a phase of your pipeline.
[] Create an opportunity and name it “Test.”

[ | Drag the Test opportunity through the stages of a
phase in your pipeline.

[ Create two offers and name them “Test1” and
“Test2.”

[ | Compare these test offers.

Command Chat
[ ] Start a chat with someone on your team or in the
market center.

[ ] Start a chat with someone in your Referrals
network.

[ ] Start a group chat.

Communities with Kelle Engagement

[ ] Post an introduction in the Command Labs group.

[ ] Add a post and attract a colleague’s attention by
typing an @ and then begin typing their name (for
example @John Smith). Ask them to respond
to you.

[] Watch for post notifications in Kelle.
[ ] Reply to a post you receive in Kelle.
[ ] Reply to a post you receive in Command.

[ ] Create and post a poll to the Command Labs
group.
[ ] Vote on a poll.

[ ] Like a post or a comment.

Local Insights

[] Pick a neighborhood and find a Local Insight
on Kelle.

[ ] Add a Local Insight on Kelle.

[ ] Upvote or downvote a Local Insight on Kelle.

[ ] Find your Local Insights in Kelle and change the
wording or add a new picture.
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Get help any time at answers.kw.com

Click anywhere to start.

Log on to Command
Get Help

Connect Applications
Create Custom Fields
Create Custom Tags
Add Contacts

Import Contacts
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Get Started with Command &

1. Log on to Command by
clicking here or by going to
agent.kw.com

Click each tab.

Log on to Command

va

kw

Welcome to Keller
Cloud!

Sign in with your MykK\W account to access
Keller Cloud

3

User Name
Click to learn more

m Forgot Password

Privacy Policy Terms of Use
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Get Started with Command &

Click each tab.

1 Help & Information X

O Click the question mark to
Get Help Get your Keller Cloud questions answered. Browse KWU's Help Center or chat access Immedlate KWU
live with support for immediate assistance. aSSIStanCG related to the
Built by agents, for agents, the Keller Cloud improves with every ingenious idea. page you are On o

We want to hear from you! Share your ideas directly with the Labs team.

STATUS Looking for more? Get the latest details from our

3 | _ _
© Click the listed topics for
7/ — additional support:
a. KWU support
4
sy b. Chat with support for

immediate assistance

C. Post improvement ideas
for Command
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Get Started with Command &

1. Click on your name (top right-
hand corner)

Click each tab.

2. Select Settings

3. Connect your accounts @

a. Connect Facebook and/

Command Settings

Applicati .
bR i or Twitter to schedule
2 e - social media posts
Database ~
/ B i Google Calendar through Lead
OPportnity ettings Create meetings and automatically sync theme ACCG|eI’at0r D
Custom Fields
Connect Applications b. Connect Facebook
, Neighborhood Snap Gmail TWitter, and/or GOOgle
g ay M Sync email interactions with your database AdWOde tO Create SOCial
——— < media ads through Lead
4 ) Accelerator []
Connect Settings 3
Social
Marketing Profile
_ Facebook (Post Scheduling)
5 Global Settings n Handle Facebook Post Scheduling

Twitter (Post Scheduling)
Handle Twitter Post Scheduling

Productivity
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Get Started with Command a

Create custom fields for
open-ended reponse fields that
Click each tab. you fill in to help you organize
your database.

1 1. Click on your name (top right-
hand corner)

2. Select Settings

3. Click Custom Fields

Add New Custom Field

4. Click Create New Custom
Custom Field Name Fleld o

i.e. Favorite Sports Team, Hometown, etc.

w

5. Enter the Custom Field Name
6. Select the Custom Field Type

Create Custom Fields from the drop-down menu

Make Default Custom Field

a. To apply custom filed to
all contacts, check the
Make Default Custom
Field box

7. Click Create

8. Repeat this process until you
have entered all of your
desired Custom Fields
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Get Started with Command a

Create custom tags as a way to
create labels to help you
Click each tab. organize your database.

1. Click on your name (top right-
1 hand corner)

2. Select Settings

3. Click Custom Tags @

4. Click Create New Tag

Add New Tag

w

5. Enter the tag name

i.e Builder, Luxury, Platinum Club, 501 6- Select the tag COlor

4 oL 7. Click Create

HEN EEEE
Create Custom Tags

8. Repeat this process until you
have entered all of your
desired Custom Tags
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Get Started with Command a

1. Navigate to Contacts

Click each tab.

2. Click Add Contact from the
top right-hand corner @

3. Enter the contact’s details @

a. At a minimum, enter the
contacts name

Add to Contacts

4. Click Create at the bottom of
the form

Full Name*

@ Add Relationship

Personal |

= Enter a phone number

Mark as Lead Add to Sales Pipeline

@ Add More Information

il

Add Contacts
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()

Click each button to learn more

Click each tab.

Import Contacts

DOWNLOAD the pre-made CSV to upload your contacts into the KW Command System.

PLEASE NOTE:

e The CSV dota format must be set to TEXT' when the file is saved.
= [f any row is populated with information, but does not contain a name an error will occur.
» [f further assistance is needed, please utilize the support tab at the bottom of this page.

Drag and Drop

t or browse your files

Cancel

Import Contacts

Use PieSync to

import contacts

Use the Import
Template to
import contacts
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